H

ow is payment taken for services provided
by SAGE Veterinary Centers?

It is our policy to obtain an initial payment prior to the start
of treatment, and payment in full is due when your pet is
released to your care. We accept cash, checks, most credit cards,
and digital payment methods, such as ApplePay.
We understand that veterinary expenditures often are unplanned, so we offer the option of CareCredit, a convenient
payment plan that allows you to make installment payments
at competitive interest rates. Applying for CareCredit is quick
and easy. Please ask our client service coordinators at the front
desk how to apply. The application form takes a few minutes
to complete, and you will receive notification of your approval
quickly. Or, you may apply online at www.carecredit.com prior
to your appointment.

We provide comprehensive
specialized care for your pet
through the integration of
science and compassion.

CAMPBELL

907 Dell Avenue
Phone: (408) 343-7243
Fax: (408) 385-3680

CONCORD

1410 Monument Boulevard
Phone: (925) 627-7243
Fax: (925) 771-1181

DUBLIN

7121 Amador Plaza Road
Phone: (925) 574-7243
Fax: (925) 771-3043

REDWOOD CITY

W

hat online resources can tell me more
about veterinary specialty medicine?

934 Charter Street
Phone: (650) 417-7243
Fax: (650) 344-4714

• American College of Veterinary Surgeons
www.acvs.org

• American College of Veterinary Internal Medicine
www.acvim.org
• American College of Veterinary Emergency and Critical Care
www.acvecc.org

• American College of Veterinary Anesthesia and Analgesia
www.acvaa.org

www.sagecenters.com

Veterinary
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Medicine

Facts about specialty medicine
W
hat is a veterinary specialist?

In veterinary medicine, as in human medicine, some veterinarians decide to continue their education by specializing in an area
of interest. Ultimately, these veterinarians can earn the designation of “board-certified specialist” if they complete a one- to
two-year internship, followed by a three-year residency program. These residency programs require veterinarians to meet
specific training and caseload requirements, perform research
in their specialty field, and have that research published. In
addition, the resident must pass a set of rigorous examinations
administered by the board of the specialty college. Only then
does the veterinarian earn the academic title of “Veterinary
Diplomate” and become a board-certified veterinary specialist.

Our staff at SAGE Veterinary Centers includes veterinarians who
are specialists in anesthesiology, cardiology, internal medicine,
neurology, oncology, and surgery.

W

hat is the role of a board-certified
specialist in my pet’s care?

At SAGE, we speak of a “triad” of caregivers: you, your pet’s
primary care veterinarian, and our veterinary specialist. You
and your primary care veterinarian are the first line of care in
your pet’s health and well-being. In some complex cases, your
primary care veterinarian may require additional help and refer
your pet to a specialist who has the advanced training, expertise,
and equipment needed to continue to provide the best possible
care.
When a referral is indicated, your primary care veterinarian
will discuss this process with you and provide us with pertinent

information regarding your pet’s history and current medical
problem. Often they will call one of our specialists to discuss the
case being referred. They will also send us medical records, your
pet’s imaging studies, or ask you to bring x-rays to your pet’s
consultation.
To maintain the triad of care, our specialists will keep you and
your primary care veterinarian informed of your pet’s progress
after your initial consultation and subsequent recheck appointments. This continuity between specialist and primary care
veterinarian ensures the best possible outcome for your pet.

W

hat should I expect from my consultation
with a board-certified specialist?

Your SAGE specialist will review records from your primary
care veterinarian, as well as any x-rays or lab results sent prior
to your appointment. During your pet’s consultation, you will
be asked to provide a thorough history of your pet’s problem.
Your specialist will also perform a physical examination on your
pet. After reviewing all of this information, your specialist will
discuss a treatment plan with you, which could involve further
diagnostic tests, a surgical recommendation, or detailed homecare instructions. After you approve a treatment plan, your
specialist will create a detailed financial estimate for your
pet’s care.
Specialists can sometimes perform diagnostic tests or procedures the day of your consultation, so in general we request that
you fast your pet for the appointment. Diabetic patients, however, should never be fasted. Please call us before your consultation if you have questions about withholding food from your pet.

H

ow long will my pet stay in the hospital?

During your consultation, your specialist will discuss the
estimated time your pet will need to remain in the hospital.
Some patients are able to have a workup and procedures
performed the same day as the consultation.
Overnight hospitalization is common for patients that undergo
surgery. During their hospital stay, they will receive 24-hour
care from our qualified technicians. Our technicians will make
sure that your pet receives appropriate treatments and the best
possible care.
If your pet requires hospitalization, we will update you at least
once a day regarding your pet’s progress. Your specialist
will also call you to discuss any changes in treatment plans
during your pet’s hospitalization.

C

an I visit my pet in the hospital?

Yes, we do allow brief, scheduled visits. Please call ahead to
make sure we can accommodate you. For your visit, we may
show you to an exam room or “quiet room,” where you can visit
with your pet in a private setting. If your pet cannot be moved
from our critical care unit (CCU), we ask that you honor our request for brief visits. This will allow our CCU nurses to continue
to treat other patients that also need critical care.
When you are unable to schedule a visit with your pet, you are
welcome to call and ask for an update 24/7.
Be assured that we will also contact you in the event your pet’s
condition changes.

